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OBPALLEHUE NPABJIEHNA MTC U PYKOBOOCTBA MTC ABTO
YBaxaemble konneru!

Mepen Bamu — Kogekc genosoro noeegeHus n atnkn OO0 «MTC AsTto» (ganee — Kogekc). 970
CBOJ BaXXHEWLUMX NpaBuil NOBEAEHUS U NPUHUMNOB BeAeHWs OusHeca, MPUHATBLIX B Hallen
KomMaHge.

000 «MTC AsTto» (manee — MTC Asto/KomnaHus) — kOMMNaHuUsi OBWXKEHUSI U CO3NOaHUs,
Bxoaswas B Mpynny MTC?. Npynna MTC 3a Heckomnbko NeT Bbipocra B LM(POBYO 3KOCUCTEMY.
CospgaHHasa akocuctema obbeanHAeT MHoroobpasve KynbTyp HalMX HanpasBneHun GusHeca
obwen dunocodpunen #ITOMTC un obwmmm uenamm ©GusHec-ctpatermm [pynnsl MTC,
OPUEHTMPOBAHHOM Ha (POPMMPOBAHME [LONITOCPOYHbLIX OTHOLUEHWA C KNMEeHTamu 3a cuyeT
KOHLEHTpauMM Ha ux nNoTpebHOCTAX, MOBLILWEHUN NOSANBHOCTM U NPEAOCTaBIEHUN BbIFOOHbBIX
YyCNOBWI NPU NOMb30BaHUN KOMMMEKCOM NPOaYKTOB.

Uto6bl nydwe nodyBcTBOBaTb AyX Kodekca, BaHO MOHMMATb MPUHLMMLI, CTosiLMe 3a
#3TOMTC, cnenoBaHve KOTOPbIM BOOXHOBMSIET Hally KOMaHAy, NOMOraeT AOCTUraTb BbICOKOrO
pesynbTaTta 1 CTaHOBUTLCS NyYLUMMU BO BCEM, 3a YTO Mbl Bepemcs.

CosgaBas npoaykTbl #NpoknueHTa, obwasach BHYTpM M BO BHe #ObICTPONOCYTU, NposBnAs
aKTUBHyt0 no3vumio #6epugencteym u #cpenamkpyro, Mbl #BMecTe Kaxabll OeHb
nogTeepxnaem CBouM  noBedeHWem M pesynbtatamu, 4to MTC ABTO — 370
#6onbweyempaborTa.

Mpn a9TOM HesaBUCMMO OT CTpaTerMu, KoTopash SBMSETCS KMBbIM — UHCTPYMEHTOM,
HanpaBNALLWMM OBWXEHME K ycrnexy Hawen maclwTabHou opraHusaumm, M HecMoTps Ha
YHUKarnbHbIE BO3MOXHOCTM Hawen cpegbl, MTC ABTO yCTOMYMBO MNpuAEpKMBAETCS MPaKTUK
OTBETCTBEHHOro BeeHus BusHeca v npuvHUMNa HyfNeBOn TEPNUMOCTU K N0ObIM HapyLLUEHMAM
npasun 4enoBoro NoBeAeHNs 1 3TUKU B NHOOOM YacTu HaLlen 9KOCUCTEMBI.

OTWMYHOCTb, YECTHOCTb U CNpaBennMBOCTb - OCHOBA noBeaeHus u 6e3ycrnoBHoe TpeboBaHue K
pykoBOOUTENSAM, COTpyAHMKaAM U uyneHam opraHoB ynpasneHns MTC AsTo. WMMeHHO
NpUBEP>XXeHHOCTb 6a30BbIM LEHHOCTAM, Ha KOTOPbIX OCHOBLIBAETCA AeATeNnbHOCTb KomnaHun, -
3TUYHOCTb, A0DOpPOCOBECTHOE BeaeHne OunsHeca, OCO3HAHHOE M OTBETCTBEHHOE OTHOLUEHME K
pecypcam KomnaHum, NpOaKTUBHOCTL W OTKPbLITOCTb, CTPEMIIEHME B KaXOoW TO4YKe
COMPUKOCHOBEHUS C KIMEHTOM, KOMMEron UM KoOHTpareHToM caenatb 6onblie u nydwe, Yem
oXugaeTcs, - 4ABNAETCA 3arorom YcToMumBOoro pocta 6GusHeca u nonydeHna MTC AsTo
KOHKYPEHTHOro NpevMyLLecTBa B AONITOCPOYHON NepCrneKkTmBe.

Mbl kak yneHbl lNMpaeneHns MTC n pykoBoactso MTC ABTO BMOUM CBOK POfib HE TOMbKO B
CTPOrom crnefoBaHUM WM COOTBETCTBUM TpeboBaHuAM, u3noxeHHbiM B Kopgekce, HO M B
pasbACHEHUN U NOMOLLM B UX MOHMMaHUN BCEM COTPYAHMKaAM U CTenKxorngepam akocuctemol. A
Mbl, 1 BCA KOMaHAaa NPUNoXnumM MakcuMarsibHble YCUmus, YTOObl COXPaHATb BbiOpPaHHbLINA BEKTOP
OBWXKEHNd, BoMnowasa npuHUKUNibl, uanoxeHHble B Kogekce, BO BCEX acrekTtax CBOEeMN
noscegHeBHON paboThl.

1 My6nunyHoe akumoHepHoe o6LecTBo «MoburbHele TeneCuctemsi», ganee — MTC



1. BBEAEHUE
1.1. YTO TAKOE KOJOEKC, N SAHEM OH HY>XEH

Kogekc copoepxut npuHaTtele B MTC ABTO npuHUMNGLI, CTaHOapTbl NOBEAEHUS W OenoBOw
NPaKkTUKKW, rapaHTUpyloLmMe YeCTHOe U cripaBeffMBoe OTHOLLEHUE K YneHamM Hallen KoMaHabl,
napTHepam, KNMeHTaMm, a Takke cobnogeHne 3akoHodaTenbCTBa U BHYTPEHHUX HOPMAaTUBHbIX
aktoB KomnaHuu.

CoTtpyaHukn n anpektopa MTC ABTO npu BbINOMHEHUM 06A3aHHOCTEN OT MMeHu Komnanuu
AOITKHbI OEeNCTBOBaTb 3aKOHHO, YECTHO, 3TMYHO M B nHtepecax MTC Asto. Kogekc nomoxet
BOBpPEMS pacno3HaTb CUTyauuu, KOTOPble HE COOTBETCTBYKT 3TUYECKMM npuHumnam MTC
ABTO. KomMnaHusi peanuayeT n NoaaepXmMBaeT PUCK-OPUEHTMPOBAHHYKD NporpamMmmy o0yyYeHus
cotpyaHukoB n aupektopoB MTC AsTo TpeboBaHusAM, nM3noxeHHbIM B Kogekce, nocpencTBoM
cneunanbHoO pa3paboTaHHOW CUCTEMbI TPEHMHIOB: HA PEryisipHON OCHOBE He pexe, YeM OOWH
pa3 B 2 (gBa) roga B OYHOM, 3IEKTPOHHOM MMM MHOM OOCTYMHOM bopmaTe B COOTBETCTBUM
¢ ExerogHbiM nnaHom oby4eHuns, pa3MeLLeHHOM Ha KOpNopaTMBHOM CETEBOM pecypce.

1.2. HA KOO PACMNPOCTPAHAETCA KOAEKC

MonoxeHus Kogekca pacnpocTpaHalTCs Ha BCEX COTPYOHUKOB M anpektopoB MTC ABTO, BHe
3aBMCUMOCTU OT AOSMKHOCTM, 0653aHHOCTEN, CTaXa M MecTa paboTbl, BKMoYas BCe AOYEPHME,
3aBUCKMbIE N COBMECTHbIE NPeanPUATUS, KOTOPbIMU Mbl YNPaBIISIEM.

Mbl npuBETCTBYyEM U CTPEMUMCH BO BCEX BO3MOXHbLIX Cnyyasx obecneumBatb, 4TOObI
adpunmMpoBaHHbIe KOMNaHUN, B OTHOLWEHUN KoTopbix MTC ABTO He OCyLLeCTBNSAET KOHTPOIb,
a Takke napTHepbl W KOHTPareHTbl BEeNnW CBOK AeATenbHOCTb B COOTBETCTBMM C
YyCTaHOBNEHHbIMM B HacTosweM Kogekce Hopmamu. Ecnn Bbl npuBnekaete TpeTbUX NUL, A1
paboTbl ¢ KomnaHuen, ybeantecb, YTO OenoBOM NapTHep obnagaeT OOMmKHOW penyTaunen m
pasgenseT aTuyeckne HopMbl, oTpaxkeHHble B Kogekce.

1.3. O NOPAAKE OOMNOJIHEHNA N MPOTUBOPEYUAX

Kogekc MTC ABTO MOXeT ObITb WM3MEHEH C Y4eTOM TMPUMMEHMMOrO 3aKOHOAATENbCTBA,
AOMOSIHEH, B TOM u4uche, OTAeNbHbIMW HOpMAaTUBHBIMU OOKymMeHTamn, B noboe Bpemsa 6e3
npegsapuTenbHOro yBe4oOMIIEHNS.

Kogekc saiBnsetcs obLienoCcTynHbIM JOKYMEHTOM.
Ecnn kakaa-nmbo 4vactb Kogekca BcTynaeT B MPOTUBOpPEYME C MECTHbIMM 3aKOHaMU WNnn
HOPMAaTMBHBLIMW aKkTamMu, NPUMEHSIIOTCH TONbKO Te pasgensl HacToswero Koagekca, KoTopble
paspeLleHbl NPUMEHNMbIMU 3aKOHaM1 U HOPMAaTUBHBIMU aKTaMu.

2. 3TUKA NMPUHATUA PELLEHUA
Tonbko 4YecTHbIN BU3HEC ABNAETCS YyCTONYMBLIM. [enCTBUA KaXdoro u3 Hac MOryT Hanpsamyro
MOBMMATL Ha penytauuio W @QUHAHCOBOE MonoxeHve KomnaHuu, a 3Ha4uT, WMEHHO
OTBETCTBEHHOE W OCO3HaHHOE JTUYHOE TMOBEAEHME KaXKAOro COTpyAHWKa rapaHTupyeT
ycTon4umMBoCTb BmnsHeca Bcen KomnaHun.

2.1. NPUHUNMBI NPUHATUA PELLEHNA

Kogekc yCTaHaBnMMBaeT OCHOBHblIE NpuUHUWUMNBbI NoBeAeHNA U  NPUHATUA peLLIeHVIIZ, HO
HEeBO3MOXHO npeaBunaeTb KaXxay CUTyaunto, KOTopaa MOXeT BO3HUKHYTb.

Ecnu Bbl He 3HaeTe, kak NoCTynuTb, 3adainTe cebe crneayoLLme Bonpochi:

— OTO 3aKOHHO?



— OTO YecTHO M cnpaBeanMBo?

— OTBevaeT nn 310 UHTEepecam MTC ABTO?

— Cornacyetcd nu ato ¢ npasmnammu Komnanun?

—  Wmeto nu 9 nonHOMouns Ha 3aT0?

— byay nn a yyBcTBOBaTbL CE6A KOMGOPTHO, €cnu NHopmaLms 0 MOMX AeUcTBUsaX dyaet
onybnukoBaHa B CM?

Ecnu oTBeT Ha no6Gol M3 3TUX BOMPOCOB — «HeT», cneayeT BO3AepaTbCs OT TOro, YTO Bbl
cobupanucbk caenatb.

Ecnn y Bac ecTb BOMpocbl MO TeMaMm, OTpaxeHHbIM B Koaekce, WMMEHTCS COMHEHUS
OTHOCUTENbHO TOro, perynupyetcs nuM cutyaunss Kogekcom wunu siBNsieTCs N OHA ero
HapylleHWeM, HYXXHO OOCYyAMTb TaKyld CUTyauuMd CO CBOMM HEMNOCPEACTBEHHLIM UMK
BbILUECTOSILLMM PYKOBOAUTENEM, MU HAaNpaBUTb BOMPOC B aapec OYHKLUUM KOMMaeHc.

2.2.  OTBETCTBEHHOCTb PYKOBOAWTENEWN

Ha pykoBoautenen n gupektopos KomnaHum Bo3noxeHa AOMNOMHUTENbHAs OTBETCTBEHHOCTb 3a
co3daHue U nopdepaHue Takon pabodelrt cpedbl, B KOTOPOW YYaCTHWKW Balleli KOMaHAbl
3HaAT W MNOHMMAKT CBOM 0OA3aHHOCTW, YyBCTBYIOT cebsi yBepeHHO M MoryT cBo6oaHO
BbiCKa3blBaTb CBOM OMACEHWUsl, a Takke BHMMATENbHO BbICMYLUMBATL TaKMe oOnaceHus U
NPUHMMATb COOTBETCTBYIOLLME MEPDI.

3. OTBETCTBEHHOE BEOAEHMWE BU3HECA
3.1. KOM®OPTHbIE PABOYME YCNOBUA
MTC ABTO cTpemutcs obecneynTb JOCTOVHbLIE U Ge3onacHble YCroBus Tpyaa.

Haw aTudeckuit wumnepatvs: cobrnogeHve npaB 4YenoBeka, co3daHue NpoayKTUBHOM
aTMocchepbl B KOMNEKTMBE, Hajnexallee ynpaBlieHMe oxpaHon Tpyaa, GesonacHoOCTbio U
NCMXONorM4yeckMm Gnaronony4ymem CoTpyaHUKOB.

B cooteetctBuM ¢ Kopgekcom coTtpyaHukn n gmpektopa MTC ABTO [OMmKHbl AenaTtb Bce
BO3MOXXHOE ANsl co3daHus 6naronpnatHon paboden cpedbl, B KOTOPOW KaXabl YeNnoBeK MMeeT
BO3MOXHOCTb MOJIHOCTbIO PaCKpPbITb CBOW MOTeHUMan un ObiTb CBOOOAHBIM OT MPUTECHEHUN,
3anyrMBaHum, npenB3sAToCTM U AUCKpUMUHaumM nwboro poga. MTC ABTO npecekaeT
HeJonyCcTUMOEe NoBeAeHME Kak B OTHOLLIEHUM COTPYOHUKOB U OUPEKTOPOB, Tak U C UX CTOPOHbI.
[dononHuTtenbHas uHOpMaumMss Ha 3Ty TeMy pacKkpbiBaeTCa B rpasusiax 6HympeHHe20
mpydoeoz0 pacrnopsidka.

3.2.  YPEINYNMPOBAHNE KOH®JIMKTA MHTEPECOB N UHbIE OEJTOBbIE MNMPAKTUKA

Mbl HEe MOXeM MO3BOMUTb, YTOObI NUYHbIE WMHTEPECHl, HanpuMep, FfWYHbIE OTHOLUEHUSA C
KIMMEeHTOM, NOCTaBLLMKOM, KOHKYPEHTOM, AernoBbIM NapTHEPOM UNu ApyruMm coTpyaHukom MTC
ABTO, OKasblBanu (PakTUyYecKoe BIIMSIHWE Ha CrnoCOOHOCTb HalMX COTPYAHWKOB MPUHUMMAaTb
crnpaBeanuBble M OObLEKTUBHbIE pelleHns B xoge pabotel Ha MTC ABTO, unu 4TO6HI
cosfasanacb BUAMMOCTb Takoro BIUSHUSA.

He kaxabln KOHNIMKT MHTEPECOB SABNSIETCA NPo6GnemMon, HO, eCrnn NPO HEro AOMKHbIM 0Bpa3om
He COoOOWWUTbL M He yperynupoBaTb €ro, OH MOXET WUMETb HeraTuMBHble MNOCNEeACTBUS AN
coTpyaHuka, aupektopa u camon Komnanun. Jlyyqwee npasuno ana nwobon cuTyaumm
KOH(NNKTA MHTEPECOB, - «BO3AEPXUBATBCA» U «PaCKpbIBATb»: €CNM HEBO3MOXHO MN30exaTb
y4yactust B COObITUN NN AEATENBHOCTU, CO34aloLeNn KOHQMKT NHTEPECOB, COOBLLNTE O HEM U
BO3[EPXMBAWTECb OT Y4yacTUs B COOTBETCTBYHOLUMX PeELUEHUNAX, MOoKa KOHMNUKT He Oyaet
yperynupoBaH. [Nopagok noBeaeHns npu BO3HUKHOBEHMU KOHADITMKTa UHTEPECOB, B TOM YnCIe B
XOA4e BHELIHUX [OerioBblX OTHOLUEHWW, YreHCTBa B COBeTax AMPEKTOPOB, WHBECTULMOHHOM



aesatenbHocTn, Gonee I'IOD,pO6HO PacKkpbIT B moJsiumuKke no yrnpaesieHUro KOHd)ﬂUKMOM
UHMepecos.

Kpome Toro, KomnaHusa paspabotana n nogaepxmBaeT NpUHLMNbI OTBETCTBEHHOTO GapeHusi u
nosnyyeHuss nodapkoe U 3HaKkoe 0esl0o8020 2ocmeripuuMcmea, a Takke, B
COOTBETCTBYIOLLEN mMoOJsIumMuKe YyCTaHoBUMNa Kputepum wux npuemnemoctn. MTC ABTO He
poryckaetr HefoOGpPOCOBECTHOrO UCMOMb30BaHUA MNOAAPKOB, HampuMep, B LEensxX MonyyYyeHus
HenpaBOMePHOro NpenmyLLecTBa.

3.3. SALLNTA AKTUBOB MTC ABTO U TPETbUX JTNLY,

Kaxabih coTpyaHuk obs3aH 3awmwate aktuebl MTC ABTO, BKMAOYas MaTepuasrbHyl U
WHTENNEeKTyanbHyl0 COOCTBEHHOCTb, KOHMWMAEHUMANbHYIO WMHGOPMaLU0, NepcoHarnbHble
AaHHble, OT KpaXwu, MNOBPEXOEHUS, HEMPaBUNbLHOMO WCNOMb30BaHUSA W HeHaanexawen
yTunusauumn. 3ta OTBETCTBEHHOCTb OTHOCUTCS U K akTuBam, OOBEPEHHbIM HaM TpPeTbUMMU
niuamu.

e JliobGas nepegaya rocynapCTBEHHOW TavHbl UM MHOW CeKpeTHOW UWHdopmaumm
AOIMKHA CTPOro COOTBETCTBOBATL TpebyembiM npoueaypam 6e3onacHoOCTy.

o CoTtpygHukn n gupektopa MTC ABTO MCNonNb3ylT KOHdUAEHUMaNbLHYO UHhopmauuto
KoMnaHuu TONbKo B AenOBbIX LEeNnsax v Bcerga AOMMKHbI XPaHUTb M pacrnopsiKaTbCsi Takom
MHOpMaLmMen B COOTBETCTBUM C TpeboBaHAMU pexxuma 6e3onacHocmu uHghopmayuu.

o [1ns BbinonHeHus pabdotel MTC ABTO MOXET NpegoCcTaBUTb BaM OOCTYN K NepPCOHarNbHbIM
AaHHbIM KINWEHTOB, COTPYAHMKOB, OEMOBbLIX NAapTHEPOB, KOHTPAreHToB 1 T.4. OTN OaHHble
TpebytoT 0COBO OCTOPOXHOrO M OTBETCTBEHHOro OOpalleHWs M 4YeTKoro crnegoBaHue
nonumukam, Kacaroujumcsi o6pabomeku nepcoHasibHbIX OaHHbLIX: VX 3alLUMTa ABMnsieTca
TaKkuMm e NpUopUTETHLIM HanpaBieHNEM, Kak U HenpepbIBHOCTb BusHeca.

e WHTennektyanbHaa COGCTBEHHOCTb SABMSAETCA OAHUM U3 CaMbIX LieHHbIX aktusos MTC
ABTO. Mbl 3awmiaem cosfaHHble HamMn OObEKTbl MHTEMMNEeKTyanbHON COBCTBEHHOCTU U
yBa)KaeM MHTENNEeKTyanbHyt COBCTBEHHOCTb APYrMX Y4aCTHUKOB PbIHKA.

Bcergpa wumenTte B BMAOy, UTO HeNpaBUIIbHOE WCMNOSMIb30BaHME WIM  pacKpbITUE Takom
nHpopmaumm, gaxe BHyTpn MTC ABTO, MOXET Cepbe3HO HaBpeanTb penytauun KomnaHuu, ee
KNUEHTOB, OenoBbIX NapTHEPOB M NpodeccmoHanbHoro coobulectsa, nogseprHyte MTC ABTO
OTBETCTBEHHOCTU U HaHecTu yuwepb 6usHecy. HemegneHHo coobwimTte o nobom akTnyeckom
Unu npegnoriaraemMomM MHUMOEHTE, UMM HEMPABOMEPHOM WUCMOSb30BAHUN akTMBOB KomnaHum
no JOCTYMHbIM BaM KaHanam MHMOPMUPOBAHUS O HApYLUEHUAX.

3.4. [NOBPOCOBECTHbIE KOMMEPYECKWME MNMPAKTUKW

MTC ABTO CTPOUT AONrOCPOYHbIE OTHOLWIEHUA C KIAMEHTAMU W KOHTpPareHTamu, 3a cueT
npegocTaBneHnsl KA4eCTBEHHbIX M Be30onacHbIX YCNyr U NPoayKTOB M KOM(OPTHBLIX YCHOBUSX
obcnyxuBaHms. Hu ogHo coobLieHne KnNueHTa unu KOHTpareHTa He OOMKHO ocTaBaTbecsl 6e3
oTBeTa.

MTC ABTO mcnonb3dyet A06pocCOBECTHble CMOCOBbI NPOABMKEHUS YCIYr, UCKYaroWwmne mux
BOCMPUATUE KaK HEITUYHbIX NMOO CNOCOBHbLIX MPUYMHUTL Bpen KNWEeHTaM, napTHepam wunm
TPETLUM NULLAM.

Mbl He nony4yaem KOHKYPEHTHbIX NPEUMYLLECTB 3a CYET HEe3aKOHHbIX Y HE3TUYHBLIX CNOCO60B, B
TOM 4ucne, NOCPEeACTBOM CroBOPOB U KOPPYMUMOHHbIX NpakTuk. CoTpyaHukn u ampektopa MTC
ABTO He wMoryT obcyxgaTb UeHbl WM  3aknioyaTb Kakne-nubo oduumanbHble  uUnu
HedopMarnbHble COrnaleHns C MobbIM KOHKYPEHTOM OTHOCUTENbHO LeEH, CKMAOK, YCrOBUM
BefeHuNss BusHeca UM CerMeHTOB PblHKa W KaHanoB, B KOTOPbIX KoMnaHus KOHKypupyeT, ecrniu



uernb urnn pedynbtat Takoro 060y)K,D,eHVIF| nnn cornaweHnda npotmesope4vyatr aHTUMOHOMNOJIbHOMY
3aKoHOOaTes1bCTBY.

4. COBJIIOAEHUE 3AKOHOOATEJIbCTBA

COprD,HVIKI/I N OnpeKkTopa MTC ABTO AomkHbl cobnogaTtb NPUMEHNMbIE 3aKOHbl, HOPMAaTUBHbIE
OOKYMEHTbI KomnaHuu, He3aBMCMMO OT MecTa ocyulecTBrieHnA CBOEWN OeATENbHOCTN.

4.1. 3AMPET KOPPYMLMW 1 B3ATOYHNYECTBA B JTIOEON ®OPME

CoTpygHukaMm M nvuam, OenCTBYOLWMM OT UMEeHW unn B uHTepecax KomnaHuu, MTC ABTO
3anpewaeT, Kak CaMOCTOATENbHO, TaK M 4Yepe3 MNOCPedHUKOB, npegnaratb, obeliarsb,
OCYLLECTBNATb, 0000paTb, TpeboBaTe UM NpMHMMAaTh fobble HE3AKOHHbLIE NNATEXM U Apyrue
HenpaBOMEpPHbIE NPEMMYLLECTBaA OT KakMx Obl TO HM BbINO rOCyAapPCTBEHHbIX M YACTHbIX NAL, C
LUenblo nonyyvyeHnsa wnu yaepxaHums 6usHeca nmubo ynpasnenus um, nubo ans obecnedeHus
npoYen HernpaBOMEPHOW BbIrogbl NPU OCYLLECTBIIEHUN CBOEN AeATENBHOCTH.

MTC ABTO He coBeplUaeT nnaTexu Ans ynpoweHus opmanbHOCTEM UM He yyacTByeT B
NONIUTUYECKON [OEATEeNbHOCTM, B TOM 4ucrne, He uHaHCcupyeT napTunM M KaHOuMaaTtoB Ha
NONUTUYECKNE MOCTbI.

JTiobble TpaH3akumm, KoTopble HeCcyT B cebe noTeHumanbHble KOppYNUMOHHbIE PUCKK (BKITHOYas
nogapku, npeacTtaBUTENbCKME — pacxodbl,  B3aMMOAEeNCTBME C  rocygapCTBEHHbIMMU
OOSDKHOCTHBIMW  fiMUaMW  UNU TOCYAApPCTBEHHbIMW  OpraHu3auusamu,  CrOHCOPCTBO U
6naroTBOPUTENBHOCTb U T.4.), B CUIY pUCKa BIIUSHWUS Ha Oe0BOe peLLeHne, OCyLLEeCTBAITCA
C y4yeTOM nonumuku o cobsirodeHuUU aHMUKOPPYNUUOHHO20 3akoHodamesibcmea W
BHYTPEHHUMM KOMMAaeHc KoHTponamu MTC AsTo.

4.2. YYET U PACKPbITUE NHOOPMALINA
Mpo3payHbIn yyeT

Mbl XOTUM, YTOObI HaLUWN KINWEHTbI, COTPYAHUKN, NApTHEPbl, aKLUMOHEPbl U MHBECTOPbI UMENK
[AOCTaTOYHYI0 WMHpOpMaLMi0 O Hawen aeaTenbHocTU. Mbl cTpemMumcst ObiTb OTKPbITBIMU U
aKTUBHbIMW B HalMX KOMMYHUKaumax. [py packpbiTum MHOPMaLUM Mbl PyKOBOACTBYEMCS
npuHUMNamMu cobnogeHus pasymHoro 6anaHca mexay WMHEOPMAaLUMOHHOW MPO3PayvyHOCTBIO M
obecrneyeHmemM KOMMepPYECKMX NHTepecoB KomnaHuu.

PackpbiTue nicopmauumn

KomMmnaHus ctpemntcs, 4Tobbl Byxrantepckue KHUrK, oT4eThl, cdeTa U prHaHcoBasd OTYETHOCTb
BENUCb C Hagnexaullen getannsaumen, OOmkHbIM obpasom oTpaxanu onepauun MTC ABTo B
COOTBETCTBMM C 3aKOHOOATENbCTBOM UM CUCTEMOW BHYTPEHHEro KoHTpons. Kaxgomy m3 Hac
HY>KHO MOMHWTb, YTO BECTM TOYHYK OTYETHOCTb BaXKHO HE TOSIbKO MOTOMY, YTO 3TOro TpebytoT
perynsatopHble OpraHbl, HO W MNOTOMY, YTO 3TM [aHHble MNOMOralT noadepXKmBaTb
KOHKypeHTocnocobHocTb Komnawmm Ha pbiHKe. [1o3ToMy ykasbiBaemas Bamu AenoBas
nHopMauma Bcerda AOMmKHa ObiTb TOYHOW, CBOEBPEMEHHOW, MOSHOW, ChpaBeanvBoOn W
noHatHon. B MTC ABTO 3anpellieHa danbcudukaums OOKYMEHTOB, MCKaXXeHWe WCTUHHOrO
Xapakrepa nobbix onepauunin.

Asngasce yactbto [pynnel MTC, mMbl nonHoCTbIO cobniogaem TpeboBaHUs 3aKOHOO4ATENbLCTBA,
perynaTopos 1 6P No pacKkpbITUIO NHOPMaLUN.

Mbl  obecneynBaemM MpPO3pPayHOCTL CBOEW [OEATENbHOCTU, OTKPbITO B3aMMOLEWCTBYA C
pasnUYHbIMW  3aUHTEPEeCOBaHHbIMKM  CTOPOHAMW W perynsapHO NpedocTaBnsas  MOMHYHO,
OOCTOBEPHYIO, CBOEBPEMEHHYIDO W TMOHATHYK WHMOPMaLMIO Kak (UHAHCOBOro, Tak WU
He(MHAHCOBOro Xxapaktepa, KoTopasd Heobxoauma 3auHTepecOBaHHbIM CTOpPOHaM [Ans



NPUHATNA WMHBECTULUMNOHHBLIX WM WHbIX peLlJeHVII?I, COCTaBNEHUSI MOMHOr0 N OOBLEKTUBHOIO
npencrtasneHnsa o AeAaTernibHOCTU KomMmnaHuwm.

My6nnyHbIe KOMMYHUKaLUK

bpeHa u penytaunma MTC ABTO - OOHW M3 HALIMX CaMbIX LEHHbIX akTUBOB, U MOJIOXEHUe
KoMnaHum Ha pbiHKE BO MHOMOM 3aBUCUT OT MX 3aLLMThbl U NPOLBUKEHMS.

"eHepanbHbI gnpektop MTC AsTo npeactasnseTr KomnaHmio ny6nmyHo.

COTpyAHMKN OOIMKHBbI MOMHUTb, YTO Nto60e BbiCKasbiBaHME CBOEro CyOBbEKTUBHONO MHEHUS B
coumanbHbIX MeaMa unu Apyrux nyonuuyHbiX pecypcax TpakTyeTcs OOLLECTBEHHOCTbIO Kak
odmumanbHas no3uuusa Komnavun. B cBssm ¢ atum, MTC ABTO npegocteperaeT OT y4yactusi B
ANCKYCCUAX HA TeMbl, KOMMEHTMPOBAHME KOTOPbIX B NyGIMYHOM Nofe 3anpeLleHo u/nnm MoxeT
HaHecTu Bpe[ penyTaumm KoMmnaHum 1 ee kanutanusauuu.

4.3. MCMONMb3OBAHUE MHCANOEPCKOW MHOOPMALIN

MTC ABTO He umeeT nybnuyHo obpallaromnXca LeHHbIX Bymar u He siIBNAETCA KOMMNaHWEW,
KOTOPOW 3aKOHOAATENBCTBO AUPEKTUBHO NPeanncbIBaeT BHEAPUTE Mepbl MO NpeaoTBpaLLeHNIo,
BbISIBMIEHNIO M MPECEYEHNI0 HEenpaBOMEPHOro MCMONb30BaHUSA WHCAWOEpPCKon MHopMaLmmn?.
BmecTe ¢ Tem B npouecce cBoen paboTbl Kaxabli COTPYOHMK MOXET Y3HaBaTb CYLLECTBEHHYIO
HenybnmyHyo uHpopMaumio, B TOM Y/CRe O APYrMx opraHusaumsax, kotopas byaeT ABNSATLCA
WHcangepckon mHdopmaumen. Vicnonb3oBaHne WHCaWAepckon UHdopMaumm Ans nonyyYyeHus
NNYHBIX BbIFOA ANS COTPYOHWKA UNKU TpeTbuX NUL HapylaeT TpeboBaHMe 3akoHoaaTenbcTBa 1
Henpuemnemo B MTC ABToO.

Hanpumep, nHcdopmauma o pmHaHCOBbIX pesynbTaTax nobon nybrmMyHoM KoMnaHum, 4o TOro,
Kak oHa Obina nybrnvyHO packpbiTa, ABASETCA MHCAWOEPCKOW, U ee UCMNoMb3oBaHue, Aaxe B
KayeCcTBe NMYHOro coBeTa CBSA3aHHOMY Nnuuy, ByaeT SBNATbCA HapyLeHNeM.

CotpygoHukn n gmpektopa MTC ABTO He MOryT coBepLliaTb CAENKW C LEeHHbIMM Bymarammu
KOMNaHW, B OTHOLIEHMM KOTOPbLIX OHW 00nagalT WHCaWAepcKon MHOopMaunen, wnm
pekoMeHAoBaTb TPETbMM fMLaM COBepLUaTb Takne onepawuuu, unv nepegasaTb CyLLECTBEHHYIO
HenyGnn4YHyo MHopMaUunIio 4pyrMm nvuam 6e3 SBHOro paspeLleHns Takmx KoMnaHuim.

5. OTBETCTBEHHOE NIMOEPCTBO A1 YCTOUYNBOIO PA3BUTUA

MpeacrtaBuTb XM3Hb COBpPEMEHHOro obuiectBa 6e3 TenekOMMYHUKAUWOHHbBIX MPOAYKTOB W
UMPOBbLIX TEXHONOMMIN HEBO3MOXHO. OTO HaknagbiBaeT 0COBEHHY0 OTBETCTBEHHOCTb Ha MTC
ABTO, BXxogawyw B [pynny MTC, [esatenbHOCTb KOTOPOM MOXET oTpaXaTbCa Ha
3KOHOMWYECKOM, COLMAnbHOM N 3KOSTOrMYECKOM Pas3BUTUM PETMOHOB NPUCYTCTBUSI.

5.1. OTBETCTBEHHOCTb 3A PELWEHNA

Mbl npu3Haem, 4TO MHHOBALMK, KOTOPbIE Mbl UCMOMb3yeM AN MNOBbiWEHUS 3EKTUBHOCTH
OGu3Heca 1 yaoBNEeTBOPEHHOCTU KITMEHTOB, SIBNAOTCA rnobanbHbiM (0akToOpoM, OTKPbIBAKOLLUM
He TOMbKO HOBble AenoBble BO3MOXHOCTM, HO U pucku ana Komnauuu. MNoatomy MTC ABTO
cTapaeTcsa npuaepXkueaTtbCA MPUHLMMIOB YCTOMYMBOIO pasBuTMA: BedeT Ou3HeC 9TWYHO,
npuHMMaeT Ha cebs OTBETCTBEHHOCTb 3a MOCMEACTBUSA MPUHMMAEMbIX PELUEeHUA U CBOEK
NeaTenbHOCTHY, a Takke 3a BNUsHWe 3TUX NoCcrneacTBMA Ha 0OLLIECTBO.

2 MHcaipepckas nHopmaLms - ToUHas M KOHKpeTHasi UHgopMaums, koTopast He Gbina pacnpocTpaHeHa (B TOM YuCre CBeAeHus,
COCTaBnALLME KOMMEPYECKYIO, CryebHyto, GaHKOBCKYIO TaniHy, TalHy CBS3W (B 4acTW MHOpMauMyM O MOYTOBbLIX NepeBodax
[AEHEXHbIX CPeCTB) U MHYIO OXpPaHSieMylo 3aKOHOM TaiiHy) U pacnpoCcTpaHeHne KOTOPOW MOXET Oka3aTb CYLUEeCTBEHHOe BRusiHue
Ha LeHbl (PMHAHCOBbLIX MHCTPYMEHTOB, MHOCTPAHHOW BamnoTbl U (UNK) TOBapoB (B TOM Yucne CBeAEeHUsi, kacallmecs 0gHOro unm
HECKOMbKMX OMUTEHTOB 3MMUCCHOHHbIX LIEHHbIX BymMar, Of4HON MNW HECKOSbKUX YNPaBSAOLWMX KOMMNAHUN UHBECTULIMOHHBLIX (OOHAOB,
NnaeBbIX WHBECTULMOHHBLIX (DOHAOB W HErocyaapCTBEHHbIX MEHCUOHHbIX (hOHAO0B NUGO OZHOMO MM HECKONbKUX (DMHAHCOBBIX
WHCTPYMEHTOB, MHOCTPaHHOW BantoTbl U (UNn) TOBapoB).



5.2. BJIMAHWE HA MECTHOE COOBLLECTBO

Mbl CTpeMnmca BHECTU CBOW BKNag B 3KOHOMUYECKOEe pa3sutne n counasribHoe 6narononque
MECTHbIX COOOLLECTB U TeppI/ITOpI/IIZ B KaXgoM perunoHe, rae KomnaHus BegeT CBOWO
OEATEeNIbHOCTb, BCTYyMNMadA B MapTHEpPCKMe OTHOWEeHNA C MECTHbIMU 3aMHTEepeCOBaAHHbLIMU
CTOpPOHaMM 1 opraHn3aumnamn.

MTC ABTO Takke NOOLIPSAET COTPYOHUKOB WMHBECTUPOBATbL BPEMsS B MOOLEPXKKY COOOLLECTB,
pobpble gena, a Takke NpeaocTaBnseT UM BO3MOXHOCTM 4115 pa3BUTUA.

53.  SALTA OKPYXKAIOLLEN CPEQbI

B cBoen pabote Mbl NogoepKMBaAEM MPUMHUMM SKOMOrmveckon 3apdeKkTMBHOCTM, CTPEMSCb
MaKCMMasbHO CHU3UTb BngHWE AeaTtenbHOCTN KoMnaHum Ha OKpyKatoLLyio cpeay.

6. COOBLUEHUA O HAPYLUEHUAX

MTC ABTO nogdepXuBaeT KyrbTypy, B KOTOPOW MOXHO coobLliaTb 0 npobnemax, Hanaxusasi
OTKPbITbI 1 AOBEPUTENBHbIA ANanor ¢ COTPYAHUKaMM BCEX YPOBHEN.

6.1. OBPATHAA CBA3b

Ecnn y Bac ectb mHdbopmauuss unm nogo3peHMsi OTHOCUTENBHO BO3MOXHOMO HapyLleHUs
nonoxeHun Kogekca, HopMaTUBHbLIX akToB KOMNaHUM Ui 3akoHodaTenbcTea - He MonyuTe!

KomnaHus pa3pa60Tana n noggepXxuBaet cneunanbHble npouenypbl OAnAa COTpyAHUKOB U
TPETbUX NNL, XenakrLnx COO6LL|,I/ITI:> O HapyLleHunsAXx. Bbl moxeTe Bbl6paTb yﬂO6HbIVI On4a Bac:

e obpaTuTecb K MpPAMOMY PYKOBOAMTENIO WNKW, B crnyvae ecnu cooblieHne KacaeTcs
AEVCTBMIN NPSIMOrO PYKOBOAMUTENS, - K BbILLECTOSALEMY PYKOBOAUTENIO;

e obpaTtutech B (hyHKLMIO KOMNIaeHc (B nobon popme, B TOM 4nucre, Ha compliance@mts-
auto.com);

e  3anonHuTe 3NEeKTPOHHY hopmy «EAnHON ropsayen nnHumM» Ha ocuumansHom cante MTC
hotline-mts.bl.ru, unn Ha kopnopaTuBHoM ceTeBom pecypce L:\Compliance (B ToM 4ucne
aHOHWMHO);

HanuLnTe Ha SNEeKTPOHHYIO NoYTy «EanHoM ropayen nuHuny»: external.hotline.mts@bl.ru;

e O3BOHUTE Ha He3aBucUMy Npsamyto NMHKuo 8 800 234 44 18 ons 6ecnnaTHbIX 3BOHKOB C
Tepputopun P®, a Takke Ha TenedoHHble NUMHWUW, BblOeNneHHble Ans 6ecnnaTHbIX
3BOHKOB 13 P® 1 paaa 3apybexHbIX CTpaH.

K nwobomy nuuy, Hapywuswemy TpeboBaHus Kopekca, MoryT ObiTb NpUMMEHeHbl Mepbl
BO34ENCTBUS BMNSOTb A0 YBOSNIbHEHUS U (MNN) PaCTOPXKEHUSI AOrOBOPOB B COOTBETCTBUM C UX
NONOXEHNAMUN U OEVCTBYIOLLMM 3aKOHOAATENbCTBOM.

6.2. 3AIPET NPECNEOOBAHUA

MTC AsTto obecneumBaeT He3aBMCMMOE M BCECTOPOHHEE PACCMOTPEHUE BCEX COOOLLEHUN n
3awmwaeT Tex, KTo Hagnexawmm obpasom u gobpocoBecTHO coobwmn o npobrnemax wu
HapyLleHnsax, coaencTBoBan B NPOBEAEHMM paccrnefoBaHWA, M OTKasancsi y4acTBoBaTb B
AEeATENbHOCTN, NpoTnBopeYaLlen npuHumnam nnmn tpedosaHnsam Kogekca.

Ecnu Bbl cuntaete, 4YTO nocne yBeAOMSEHNS O NpobrnemMe nnu HapyLeHUn NpoTMB Bac Obinn
NpUMEHEHbl OTBETHbIE Mepbl, 0BpaTUTECh B dOyHKLMIO KOMMaeHc (compliance@mts-auto.com).

7. 3AKINIOYEHUE

MTC ABTO cTpemuTcsa ObiTb OTKPbITOM U OOPOCOBECTHOM KOMMNaHMen. HeBO3MOXHO onucaTb
BCE 9TMYEeCKMEe CLEeHapuu, C KOTOPbIMW Mbl MOXXEM CTONKHYTbCS. BMeCcTo 3Toro Mbl nonaraemcs


mailto:compliance@mts-auto.com
mailto:compliance@mts-auto.com
https://hotline.mts.ru/?_ga=2.32869882.558640240.1617883868-123644324.1602163272&_gl=1%2arczs2a%2a_ga%2aMTIzNjQ0MzI0LjE2MDIxNjMyNzI.%2a_ga_DJC0PYZJHN%2aMTYxNzg4Mzg2OS4xMi4xLjE2MTc4ODQwODMuNjA.
https://hotline-mts.ey.com/Issue/Create
mailto:external.hotline.mts@ru.ey.com
mailto:compliance@mts-auto.com

Ha 34paBblii CMbICI, CO3HATENbHOCTb W OTBETCTBEHHOCTb KaXaoro, 4Tobbl nopaepxuBaTb
BbICOKME CTaHOapTbl 3TMYHOCTM Ans cebs u Hawen KomnaHuni. Mbl oxupaem, 4To Bce
coTpyaHukn u aupektopa MTC ABTO, KOHTpareHTbl M MoOble Y4YacTHMKM Halux paboumx
npoueccoB GyayT pyKOBOACTBOBATLCS Kak OykBoW, Tak U ayxom Kogekca.

NMPUHUUNDbI MTC

OnucaHune

JNMwbnto To, YTO Aenato, U BbKMMal Ha nonHyw. He cnexy 3a

#bonbLe dopmarnbHbIMK rpaHuLamm pabodero AHsi, MOTOMY YTO KIHOYEBOW
YemPaboTta nokasartesib Moen paboTbl — 3TO pe3ysfbTaT, a He YCUnuUs UNnu
BpeEMSI.
Oenato ans nogen. naBHas uenb mMoen paboTbl — pellaTtb
#lMpo 3agadn  knveHTa. A yBaxaw ero, He obmaHbiBato U He
KnuenTa MaHunynupyto. CTpemniocbk MNpeBbiwaTb OXUOAHUSA KITMEHTa, U

Momn pe3ynbTat Kak MMUHUMYM COOTBETCTBYET UM.

Bepery Bpemsi konner u nposiensi 3aboTy — Bcerga nepeaato
KOHTEKCT 3aauyu, roBOpto eMKO M NPeaAMEeTHO, UCMOoNb3Yl haKTbl

#bbICcTpo
MoCyti N cokpawiarwo Orwpokpatuto. Mwy peweHue npobnembl, a He
006BbACHA, NoYeMy TaK Henb3s unn He nonyudntces. KpuTukys,
npeanarato.
HaunHaio c cebsa, a He xgy pencteBum oT apyrux. bepy
OTBETCTBEHHOCTb M genctByto. OTCnexumBald  KOHEYHbIN
#Bepn pesynbTar, Mbicrio 3a PYHKUMOHANbHBIMW paMKkamMu U OTBeYaro
N - 3a LIeNOCTHbIN npouecc.
HencTayi P .
ellal BOMpocChl, a He Xanytcb. Ecnn npobnema He B Moen
30HE OTBETCTBEHHOCTU — coobLual O Her Konneram v nomorato
PELUNTb, @ HE MPOXOXY MUMO.
OTtBevalo 3a kayecTBO cBoen paboTbl M He cospgato
#Cpenan nocpeacTBeHHoCTb. [1pobyto HoBoe, He 6o0Cb puckoBaTb U
KpyTto y4yCb, B TOM 4ucCne 4yepes nposasnbl. S yecteH nepeqn cobon m

YMeE Nnpmn3HaBaTb OLINOKMN.

A cnocobeTBylo NoCcTpoeHuto umdpoBon akocuctembl MTC.
LleHio mMHoroobpasne GusHec-kynbTyp M Bepto, YTO Hawa cuna
MHOrOKpaTHO BO3pacTaeT, koraa Mbl paboTaem Kak KomaHaa.

#BwmecTte A OTKPbIT K MHEHWSM W  uaesaM  Komnner, [OOBepsito  MX
KOMMETEHTHOCTW, NOMOra0 UM 1 OenoCb MAEs MU U ONbITOM A11S
AocTvwkeHns obwen uenn — pgenaTb >KUM3Hb Nogen nydwe
Kakabl OEHb.
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